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ESET®Case Study

THE CUSTOMER

Cash Converters is the only worldwide network of stores 
specializing in the sale of second-hand items. Founded in 
1984 in Australia, the company honed its franchise busi-
ness model and now has over 600 stores globally. Cash 
Converters was introduced in Spain in December 1995.  
The pilot store in Barcelona quickly established a fine 
reputation and on the back of this success the compa-
ny expanded throughout the region. It currently has 82 
stores throughout Spain and 6 in Portugal. Managing 
sensitive client data and thousands of transactions across 
such a large geographical area demands a quick, reliable 
and secure IT infrastructure.

THE CHALLENGE

For Cash Converters, equipment performance is essential 
to avoid unnecessary costs. So, when it came to protecting 
their computers against threats they needed a solution that 
didn’t negatively effect performance and could be deployed 
across their headquarters in Spain and Portugal. 

Before looking into security software, Cash Converters 
tried several different solutions focusing on two metrics 
that are especially important to them: the ability to neu-
tralize computer threats and the performance of comput-
ers in different software states. Nothing worked to their 
satisfaction and that’s when they decided to test a range 
of security providers.  

THE SOLUTION

During tests ESET came out on top for its ability to 
neutralize threats and its low impact on equipment 
performance. As a result, Cash Converters installed ESET 
Endpoint Protection Advanced. This multi-platform se-
curity solution adds firewall, antispam and web filters to 
endpoint protection tools. “The response of ESET products to 
the latest attacks provoked by worms or Trojans has been fast, 
forceful and effective,” says Pedro de Acuña, Head of Help 
Desk for Cash Converters.

The relationship between Cash Converters and ESET was 
formed in 2011 and looks set to continue well into the fu-
ture. “Cash Converters needs a safe and effective solution to the 
sophistication of last viruses disclosed,” states David Polonio, 
Cash Converters CIO in Spain & Portugal. “We will continue 
trusting ESET as it has gathered all the requirements to provide 
added value to IT solutions.”
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KEY BENEFITS FOR CASH CONVERTERS

• Easy to manage

• Maximum level of protection

• Prompt technical support

• Easy deployment

• Cost effective


