
KEY BENEFITS FOR MARIENHOSPITAL  
IN BOTTROP

• Excellent malware detection performance

• Low system demands, minimum server load

• Easy to use  with quick access to all the 
functions

• Centralized security management

• Cost-effective solution with favourable TCO

ABOUT ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. The company has a global presence,  
with regional distribution centers in San Diego, Buenos Aires and Singapore, and offices in Sao Paulo, Prague and Jena.

www.eset.com

The Marienhospital in Bottrop

THE CUSTOMER

The hospital, located at the northern edge of the Ruhr area, 
has earned an excellent reputation. The new computer 
infrastructure helps the 750 staff provide the best possible 
medical care to their patients.

TIME TO CHANGE

All vital processes within the hospital rely on over 350 
computers: patient files, individual dietary plans and 
medications, ordering medications, and administrative 
costs. Accordingly, huge amounts of sensitive data are stored 
within the network and need to be protected. 
Not all was fine previously in the hospital’s network. 
IT manager Olaf Milde spoke from first-hand experience: 

“Our old antivirus software did provide good protection against 
computer malware, however, at the same time required so many 
resources that it was barely possible to work efficiently with 
our computers.” Frequent server downtime and slowdowns 
in client performance interfered with the hospital’s daily 
operations. When searching for a new solution, ESET 
Endpoint Antivirus was included in the final selection round. 
In the end, the hospital was choosing between five different 
manufacturers. During a six-month trial period Mr. Milde 
took a very close look at all of the offered products.

DECISION TIME

Without the approval of Dr. Ulrike Ellebrechts, any money 
needed for investment could not be granted. When procuring 
security software, she does not just look at the price of the 
licence: “Security-related investments go hand-in-hand with an 
in-depth examination of all costs. The purchase price alone is not 
enough — we need to calculate the Total Cost of Ownership (TCO).” 
Experts applaud this approach. Often hidden costs only 
become apparent in everyday use. They can include anything 
from the necessary client and server hardware upgrades to 
extra administrative work and lower efficiency caused by 
increased server load. “In this area, ESET was also well ahead 
of its competitors. The special terms afforded to the procurement 
company AGKMED have also helped us to choose the Slovak 
antivirus manufacturer,” commented Dr. Ellebrecht.

THE SOLUTION

To protect their 16,000 inpatients and 41,000 outpatients 
each year, the staff at Marienhospital have  deployed ESET 
Endpoint Antivirus on more than 350 computers. “Excellent 
malware detection was the basic precondition in the pre-selection 
process.  A suitable security solution also had to generate minimum 
system load and provide excellent performance,” said Milde.  

“Besides the technical capabilities, the new virus scanner also had to 
be easy to use. A management console has to simplify my job. I need 

to be able to perform the network maintenance and organization 
tasks from any available computer. I have no time to run from one 
computer to the next when work needs to be done or issues resolved,” 
explained the graduate computer scientist. For Milde, “easy to 
use” meant a transparent user interface and quick access to 
individual functions and meaningful reports. “Also, it can do no 
harm to be able to use the software intuitively without having to 
browse through a thick manual,” offered the IT manager. All in all, 
ESET provided the best overall package. “Everything fits together 
nicely here—technology, usability and long-term service provided by 
the supporting specialist dealer and ESET experts,” said Milde.
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“Everything fits together nicely here—technology, usability and long-term service 
provided by the supporting specialist dealer and ESET experts.”
Olaf Milde, Network IT Manager, Marienhospital
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