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ESET®Case Study

THE CUSTOMER

Fletchers Solicitors is a law firm specialising in personal 
injury and clinical negligence. Established in North-West 
England, in 1987, the company now employs over 400 staff 
across two sites working to protect the rights of accident 
and negligence victims. In 2017 Fletchers was the only UK 
law firm listed in both The Sunday Times Top 100 Places 
to Work and the Guardian Great Places to Work. The case 
management and telephony systems play a central role 
in Fletchers’ operations. And the stability and security of the 
company’s IT network is imperative, to ensure key systems 
keep running and client and staff data is protected.

THE CHALLENGE

Fletchers were experiencing issues with their old security 
provider. There was no easy way to deploy and manage 
software via Group Policy, or from a central location, which 
meant visiting machines individually. That’s when they 
decided to review their options. “Our focus was finding a new 
anti-virus vendor who could support our strategy and scale at 

the rate in which we are growing.” explains Karl Perry, Cyber 
Security Manager, at Fletchers. “We needed products that not 
only offered us a wide range of protection but were easy to deploy 
and administer. Having a partner that not only could meet our 
budgetary requirements but could support us along the way was 
another key factor.”

THE SOLUTION

“We chose ESET as their product range not only beat our previous 
supplier but gave us better control, security, functionality and 
more importantly simplicity.” explains Karl.

ESET Endpoint Antivirus delivers unparalleled protection 
against viruses, spyware and other types of malware with 
a range of customisable options. It does all of this with-
out increasing IT management overheads. ESET Endpoint 
Encryption is a simple to use encryption application for 
companies large and small, with an optimised set-up that 
speeds up the time to adoption for administrators. 

“ESET is exceptional value,” says Karl. “And the support and 
guidance we received allowed us to be secure and operational in 
no time at all. The ESET technical support team are extraordinary. 
They are extremely knowledgeable across the entire product range 
and can resolve issues quickly and professionally.”
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KEY BENEFITS FOR FLETCHERS SOLICITORS

• Easy to manage

• Maximum level of protection

• Prompt technical support

• Easy deployment

• Cost effective


