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ESET®Case Study

THE CUSTOMER

Based in the Indonesian province of South Kailmantan, 
Bank Kalsel is at the heart of the communities it supports. 
The bank was established in 1964 to assist and encourage 
economic growth and regional development. And for over 
50 years it has remained committed to improving the 
standard of living for the people it serves.

Today, the bank is instrumental in developing credit com-
panies and rural financial institutions and is one of the 
key drivers of regional autonomy in South Kalimantan, 
a province that spans over 37,000 square kilometres of 
lowlands and highlands. Operating across such a diverse 
and challenging terrain, Bank Kalsel needs a fast, reliable 
and secure IT system to deliver its vital services. One that 
enables the company to be flexible and competitive in such 
a fast-moving and demanding industry.

THE CHALLENGE

As a trusted and vital partner in the economic growth of 
South Kalimantan, Bank Kalsel’s reputation is built on its 

ability to fulfil its social and business responsibilities. Take 
away the complexities of the financial world and there are 
two basic functions every bank needs to fulfil: keep people’s 
money safe and make it available to them when they need it.

Unfortunately, the bank’s previous IT security provider was 
creating issues, as Riza Pahlevi, Head of IT Division, explains. 

“When faced with a potential issue we need an IT security solution 
that we can rely on to get straight to work, every time. But our 
old anti-virus software simply took too long to deploy.”

THE SOLUTION

On the strength of a vendor recommendation, Riza asked 
ESET for help and the bank now benefits from the en-
hanced security, reliability and speed that ESET Endpoint 
Protection Standard delivers.

The solution, which can be deployed across a range of 
platforms, protects the bank’s endpoints against emerging 
threats and keeps its network clean. Allied to this, ESET 
Endpoint Protection Standard has a small footprint and can 
be centrally managed. This makes working life much easier 

for Riza and his team and ensures the smooth running of 
the bank’s IT system.

“We are very satisfied with the IT support ESET delivers,” says 
Riza. “The licensing is so simple and, crucially, the product is easy 
to deploy.”
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KEY BENEFITS FOR BANK KALSEL

• Easy to deploy

• Simple licensing

• Small footprint

• Centralised management

• Enhanced security


