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ESET®Case Study

THE CUSTOMER

The Universidad Tecnológica de El Salvador provides in-
novative educational services to broad sectors of society, 
promoting their critical capacity and social responsibility. 
With more than 30 years of institutional development, the 
university is committed to training professionals by provid-
ing a fair, supportive and protective environment. 

“Our network has 1,200 computers including servers, administra-
tion laptops and desktops for students,” explains Dany Salvador 
Chacón Orellana, University IT Department Engineer. In ad-
dition, the IT department manages 350 mailboxes. Their 
biggest challenges are maintaining peak network perfor-
mance to enhance traffic flow and maintaining a high level 
of security to cover all areas of potential risk.

THE CHALLENGE

“The university used different security solutions in the past,” says 
Dany. “Initially, we used free products. But as years went by we 
turned to licenced products of greater international prestige.  

However, we were never satisfied, particularly due to the high rate 
of infections that managed to enter our network.”

Research revealed that the most infected computers were 
those used by students at the different labs. “Naturally, stu-
dents surf the internet as part of the learning process,” continues 
Dany. “The problem was we didn’t have the proper policies to 
avoid, for example, pop-up pages and plugins that are automat-
ically installed when entering unreliable websites; as well as the 
indiscriminate use of USB sticks that served as a means of malware 
propagation among computers.” 

THE SOLUTION

“We had heard of ESET and its excellent performance in other 
institutions, but we had never tried it before,” says Dany.  

“So, we decided to carry out some tests. And after seeing how 
it worked, we knew it was the right solution.” 

One of the greatest benefits for the university was the 
implementation of ESET Remote Administrator – the re-
mote administration web console included for free with the 

ESET products licences. Dany explains, “The console allowed 
us to separate and categorize the computers in each lab, and in 
addition, to take the necessary and specific measures for each 
one of them. ESET’s functionalities such as protecting the ports, 
blocking applications, filtering URLs, and the ability to use and 
manage them easily, make it the perfect solution for any company 
or institution. We could not be more satisfied with this decision.”
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KEY BENEFITS FOR UTEC

• Remote administration web console

• Enhanced security

• Remote and personal technical support

• Simple to implement

• Easy to use and manage


