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ESET®Case Study

CUSTOMER

The Bishop of Winchester Academy (TBOWA) is a Church 
of England school that serves Bournemouth families who 
want their children to experience education within a 
distinctively Christian ethos. The academy is extremely 
proud of their recent Ofsted report, which reveals that an 
increasing number of students are making outstanding 
progress. The report also identified leadership and manage-
ment, student behaviour, the curriculum and governance as 
outstanding.   

With over 700 pupils aged between 11 -16 and a large facul-
ty including teachers and support staff, TBOWA has a large 
network and crucial data that must be protected. Having 
approximately 20 servers, 500 desktops and 80 laptops in 
use, TBOWA relies heavily on industry standard software to 
provide security for their network with a seamless experi-
ence and minimal downtime.

CHALLENGE

When the licence with TBOWA’s security supplier was com-
ing up for renewal they chose to research other options 
on the market. Their existing supplier was previously very 
competitive with price but they had begun to lose faith in 
the product. “Towards the end of our 5-year contract, we were 
seeing more and more false positives and infiltrations which 
were being missed. We had lost trust in them to keep our sensi-
tive data secure,” says Seb Dennard, ICT Systems Technician.  

With the successful day to day running of the academy 
relying on the stability of the network infrastructure, a 
security solution that is minimal on resources and wouldn’t 
slow the system down was imperative for TBOWA. They 
were looking for a product with high detection rates that 
would perform well in real world situations.

SOLUTION

ESET is a global provider of security software for enter-
prises dedicated to combatting evolving computer threats. 
ESET Endpoint Antivirus delivers unparalleled protection 
against viruses, spyware and other types of malware with 
a range of customisable options. Renowned for its low use 
of system resources, ESET Endpoint Antivirus provides state 
of the art protection without increasing IT management 
overheads. 

“We did extensive research consisting of looking at review and 
award websites such as av-test.org and av-comparitives.org. 
We also talked to real-world users from other IT managers in our 
local area, many of whom enthusiastically recommended ESET,” 
says Christian Drewson MCP, Network Manager at TBOWA. 

“After extensive research into other AVs by real-world trials, 
ESET outperformed competitors on resource footprint, Virus 
detection and competitive pricing.”
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