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ESET®Case Study

THE CUSTOMER

Fertile soil, plentiful water supplies and a tropical climate 
mean that agriculture has a long history of cultural and 
economic importance in Thailand. Its major crops include 
rice, coconuts, corn, rubber and sugarcane. Established 
in 1963 and based in the capital city of Bangkok, The Land 
Development Department aims to enhance soil fertility 
and agricultural productivity while promoting long-term 
sustainability.

Over 10,000 staff are responsible for research and exper-
iments, conducting soil surveys and developing technol-
ogies, helping government departments and farmers to 
make the most of the country’s natural resources. The 
department holds a wealth of data and information, and 
central to its success is a reliable and secure IT system.

THE CHALLENGE

“Our system contains a lot of information and we need a product 
to secure them,” says Wilailak Nongwar, Computer Techni-
cal Officer for the Land Development Department. As well 

as being protected against viruses, malware and trojan 
horses, the department needed an IT security solution 
that would not affect system performance and therefore 
have a negative impact on the working conditions and 
productivity of its staff. 

The department previously used McAfee, which wasn’t 
delivering the efficiency and security it needed. That’s 
when it decided to look for a new IT security provider. 

“We chose ESET because it has the lowest system impact com-
pared with other solutions on the market,” says Wilailak.  

“On top of that, it’s easy to implement.”

THE SOLUTION

“The solution ESET provides does not impact the overall 
organisation of our system,” explains Wilailak. “And it doesn’t 
interrupt the programs we are using during work time. I’d say 
the main advantages of using ESET over our previous IT security 
provider are simple licensing, a light footprint on the system and 
prompt technical support.”

The Department for Land Development now has at its 
disposal a multi-platform solution that is easy to deploy, 
delivers low false positives and is continuously developed 
at 13 R&D sites worldwide. “If I were to sum up our experience 
of using ESET, I’d say it has a user-friendly interface, local support 
is prompt and it delivers high-level protection,” says Wilailak. 

“ESET also has an in-depth scan level and low system impact.”
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“ESET delivers a high level of protection, simple licensing, a light 
footprint on the system and prompt technical support.”
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KEY BENEFITS FOR THE LAND 
DEVELOPMENT DEPARTMENT

• High protection level

• Low system impact

• Easy to deploy

• Prompt local support

• User-friendly interface


