
CUSTOMER
For over 45 years La Provençale has been supplying 
European clients with some of the highest quality, fresh 
produce available in the region. From its distribution 
centre, just outside the historic heart of Luxembourg City, 
the company’s 1,100 plus employees and 140 refrigerated 
trucks serve food-industry professionals across the Grand 
Duchy, Germany, Belgium and France. 

From hoteliers and restauranteurs, to bakers and butchers, 
La Provençale’s clients stand or fall based on the quality 
and freshness of the goods they offer; this means deliveries 
need to be on time, every time. Supplying a range of over 
35,000 items across such a large geographic area requires 
pinpoint logistical planning and that can only happen if IT 
systems are running smoothly and securely, 24 hours a day.

CHALLENGE
IT systems are the heartbeat of planning and delivery for 
logistics companies in the 21st century. The administrative 
task is huge, relying on seamless software integration and 
effective remote communications to make sure delivery 
deadlines are met, whatever the European weather 
and traffic has in store. And for an organisation like La 
Provençale, if those IT systems fail, it not only means late 
deliveries and unhappy customers, it can cost a fortune in 
out-of-date, wasted produce.

Despite having an industry-recognised IT security system 
in place, La Provençale was experiencing regular attacks 
from file-sharing systems such as Dropbox and WeTransfer. 
On top of this, its incumbent provider was struggling to 
cope with the threat of backdoor trojans via the email 
network. It was time for a change.

SOLUTION
After a period of rigorous testing, La Provençale decided 
that only ESET Endpoint Antivirus and File Security met its 
high expectations, especially in the VMware environment. 
It now benefits from maximum IT protection, and 
compared to the company’s previous IT security solution, 
ESET Endpoint Antivirus and File Security is easier to 
deploy and manage, involves simpler licencing, leaves a 
much smaller footprint on the system, and includes prompt 
technical support.

Crucially, La Provençale can now grow its VDI (virtual 
infrastructure deployment) activity because ESET Endpoint 
Antivirus is so efficient and simple to use. Plus, the 
company is making the most of ESET’s research services. 
By choosing ESET, La Provençale is protected by a product 
that has been credited with more Virus Bulletin 100% 
Awards than any other antivirus solution.
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