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ESET®Case Study

THE CUSTOMER

LankaBangla Finance is one of the leading provider of inte-
grated financial services in Bangladesh. Starting out over 20 
years ago as a joint-venture financial institution, Lanka-
Bangla’s broad portfolio now includes: corporate financial 
services; retail financial services; SME financial services; 
stock broking; liability management, and corporate advisory 
and wealth management services.

It is the only non-banking financial institution to operate 
credit cards in Bangladesh and also provides third-party 
card processing services to banks across the country. While 
the company has multiple branches, it operates from a cen-
tralized administrative framework utilizing the latest tech-
nologies. As a result, LankaBangla demands unparalleled IT 
security, to protect the financial wellbeing and interests of 
its clients, and the operational integrity of its network.

THE CHALLENGE

“As a provider of financial services, we are highly dependent  
on information technology,” says Sheik Mohammad Fuad.

“Our primary focus has to be on securing information because we 
deal in such complex financial data. And as a large organization 
with many operations we had multiple IT security requirements. 
These included securing end-users’ workstations and servers 
from viruses and malware, protection against ransomware, and 
preventing users from accessing USB devices.”

LankaBangla Finance is committed to transparency and 
high ethical standards. When searching for an IT security 
solution, top of its list was a provider that could match its 
own principles and ethics while providing the best level of 
protection for its clients.

THE SOLUTION

“We decided to go with ESET because it provides flexibility when it 
comes to customizing policies,” says Sheik Mohammad Fuad.  

“ESET offers many advantages over our previous IT security 
solution including easy deployment, simple licensing and a light 
footprint on the system. How does our business benefit from 
using ESET? It’s simple, we are able to secure our end users’ 
workstations and servers according to our needs and theirs. 

And the flexibility when it comes to customizing policies means 
that our users have a security policy in place that gives them 
freedom and flexibility to carry out their own specific business 
activities.”
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KEY BENEFITS FOR THE LANKABANGLA 
FINANCE

• Easy to deploy

• Easy to manage

• Simple licensing

• Light system footprint

• Reasonable cost


