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ESET®Case Study

THE CUSTOMER

Allianz Suisse provides pensions, asset management and in-
surance to over one million private customers and 100,000 
companies. It is one of the leading insurance companies 
in Switzerland, with a premium volume of more than 3.6 
billion Swiss francs.

“Our customers can decide for themselves whether they visit one 
of the 40 general agencies throughout Switzerland, go to one of 
more than 120 branches or complete a service online.” explains 
Bruno Brundia, GroupWare - System Services Allianz Suisse. 

“The modern, hybrid customer usually uses both the Internet offer 
as well as personal advice.”

Unparalleled IT system security is essential to delivering 
this multi-channel strategy, ensuring that clients have 24/7 
access without compromising data protection in any way.

THE CHALLENGE

“We get about 550,000 emails a day,” says Bruno. “The number 
is rising and the integration of branch offices and agencies on the 

one hand and comprehensive online services on the other requires 
sophisticated IT management with high information density and 
availability.”

To quickly process accumulated data, Allianz Suisse relies on 
IBM Lotus Domino. But they were experiencing problems, as 
Bruno explains. “We needed more than just an isolated security 
solution with a branch functionality. We needed something compre-
hensive and flexible that could also work with IBM’s Social Business 
Tool.” Given the sheer volume of customer information and 
the need for round-the-clock data protection, a solution was 
need quickly.

THE SOLUTION

Bruno already had good experiences of ESET in the private 
sector and turned to them to solve Allianz Suisse’s issues. 
ESET specialists adjusted the functionality of ESET Mail 
Security to meet the specific requirements of Allianz Suisse, 
including objects from quarantine being moved back to 
employees’ mailboxes and excluded from future system 
checks.

Working to a time-critical deadline, ESET coordinated the 
test set-up and requirements in advance from its offices in 
Jena and Bratislava. When the solution was put into place 
for the first time, all databases were tested within seven 
hours. “That was very fast!” recalls Christian Klein, Strategic 
Buyer at Allianz Suisse. “And after the first system check we 
identified around 850 infected objects. We now have a compre-
hensive security solution with an extremely reliable partner in 
ESET.”
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KEY BENEFITS FOR ALLIANZ SUISSE

• Optimised for virtual environments

• All types of malware eliminated

• Spam and phishing attempts prevented

• Simple administration

• Tailored solution


