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ESET®Case Study

THE CUSTOMER

The Court of Justice is the largest of the court systems 
in the kingdom of Thailand, a country that comprises 
76 provinces and is home to over 68 million inhabitants. 
Mandated in the Thai constitution, the court consists of 
three tiers: the court of first instance, the court of appeals 
and the Supreme Court of Thailand.

Over 15,000 employees are tasked with making the justice 
and judicial review system work as smoothly as possible. 
With a continuous drive in place to increase efficiency and 
reduce the cost of litigation, the Court of Justice needs a 
secure and reliable IT system that operates seamlessly, 24/7.

THE CHALLENGE

“As you can imagine, the Court of Justice has very particular IT 
needs,” says Suwant Temviriyakul, IT Officer for the Court of 
Justice. “We have to use very specific programs. And because of 
the function of the court we are continuously storing a whole load 
of personal and legal data that must be protected.”

“We’re a government organisation and as such we have unique, 
carefully designed processes for procurement. This is especially 
true when it comes to choosing a security solution for the organ-
isation.” Having rigorously assessed a range of IT security 
providers, the Court of Justice felt that ESET was the best 
solution to deliver the levels of protection, efficiency and 
reliability it needs.

THE SOLUTION

Protecting more than 110 million users worldwide, ESET 
bought to the table its wide range of unique multi-layered, 
cloud-augmented technologies, continuously developed 
in 13 R&D centres worldwide. Suwant explains how the 
Court of Justice benefits from using ESET. “Our user devices 
are protected and ESET eliminates viruses and malware,” he 
says. “When it comes to summing up our experience of working 
with ESET, quite simply the solution is easy to use and provides 
high-level protection. Licensing is easy and ESET has better 
functionality compared with its competitors. On top of that, 
ESET has excellent product training for new and older users.”

The Court of Justice, Thailand
“ESET is easy to use and provides high-level protection. Licensing is easy 
and ESET has better functionality compared with its competitors.”
Suwant Temviriyakul, IT Officer for the Courts of Justice
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KEY BENEFITS FOR THE COURT OF JUSTICE

• Easy to deploy

• Easy to manage

• Simple licensing

• High level of protection

• Product training


