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ESET®Case Study

THE CUSTOMER

Established in 1888, Sparta Rotterdam is the oldest profes-
sional football club in the Netherlands. As a result, it is no 
stranger to the intense media spotlight sporting organisa-
tions find themselves under, both on a local and national 
level. “The football industry in the Netherlands is always under 
a magnifying glass,” says Dave van der Meer, Commercial 
Manager for Sparta Rotterdam. “It is therefore very important 
that company-sensitive information is well protected.”

THE CHALLENGE

“Within the organisation we use approximately 25 computers,” 
continues Dave. “Our use is pretty basic…such as email and the 
internet. We hardly work in the cloud. Only our web-based CRM 
system is connected to this. In the past our IT was hung together 
with string. A Sparta-minded developer took care of all our IT 
systems, in addition to his permanent job.” 

However, this meant that Sparta could not immediately 
resolve IT problems. And while staff got used to working 
around this, it was inconvenient and exposed the club to 
potential IT security risks and leaks. This less-than-ideal 
way of working came to an end when the club switched 
to ESET, installed by independent IT and telecom partner, 
Detron.

SOLUTION

“We now have one licence for all computers, workstations and 
servers,” explains Dave. “This means our internal IT environment 
is secured in one go and we now have only one communication 
system.” For Dave and his team, ESET Endpoint Protection 
Advanced has made life at work much easier.

“We have not experienced programs not working or network traffic 
being incorrectly blocked. We have not had a virus outbreak and 
everything with the ESET solution is flawless. Our employees 
hardly notice how much is going on in the background with our IT 
systems.”

Since switching to ESET, Sparta has had little need to raise 
any IT-based enquiries. And yet there is regular contact 
between the two organisations. Since January 2015, ESET is 
a proud sponsor of Sparta Rotterdam football club.  

“Our relationship is more than excellent!” says Dave. “It is im-
portant that ESET is an ambassador of Sparta and we in turn are 
ambassadors for ESET. This takes shape with ESET’s activation 
program at Sparta, which is paying off. This way, our members 
and supporters can also enjoy the benefits of ESET.”

Sparta Rotterdam
“With ESET we have one licence for all computers, workstations and 
servers. This means our entire IT environment is secured in one go.  
Our relationship is more than excellent!”
Dave van der Meer, Commercial Manager, Sparta Rotterdam
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KEY BENEFITS FOR SPARTA ROTTERDAM

• Easy to deploy and manage, saving time
• Maximum level of IT protection
• Light footprint on the system
• Simple licensing
• IT-related stress for staff eliminated


