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ESET®Case Study

THE CUSTOMER

The University of León is a public institution with cam-
puses in the Spanish cities of León and Ponferrada. While 
its roots date back to 1843, the university as it stands 
today was founded in 1979. In recent years the university 
has branched out internationally, signing a number of 
co-operation agreements. As a result, The University of 
Washington has established in León its second European 
headquarters for the learning of Spanish. Over 15,000 staff 
and students rely on a fast, secure and flexible IT system. 
Key to delivering that is a first-class security solution. 

THE CHALLENGE

The university decided it needed to automate and improve 
its IT security management across all devices. The chosen 
system needed to be transparent to the user, lightweight 
and easy to administer. “In particular we needed a solu-
tion that could effectively protect against distributed threats 
through removable devices,” says Antonio Sernández, Head 

of the Exploitation Systems Unit. “This type of attack had 
become a major threat.” During tests ESET outperformed the 
incumbent SPAR security solution in all areas. Particularly 
strong points included its centralized administration con-
sole, its stability under heavy workloads and a fast start-up 
time. Crucially, it was easy to migrate to ESET without 
disrupting the university’s day-to-day operations.

THE SOLUTION

The university chose to install ESET Endpoint Protection 
Standard. Collaborating with Canal Distribuidora’s part-
ner Servicios Antivirus, S.L. (DSA), clients were installed 
throughout the park unattended, with the user script 
downloaded from the university’s intranet. As a result, 
staff and students could quickly and easily enjoy the bene-
fits of ESET’s protection.

“Having EST has resulted in a considerable improvement in 
the protection of jobs and that has had a direct impact on the 
number of hours dedicated to the maintenance of said position,” 

says Antonio. “The stability of the workplace has increased very 
clearly. The ease of migration from the previous solution, the im-
provement in administration and greater protection of jobs made 
us choose ESET. In particular virus detection on USB devices, 
which had become an important threat.” 

The University of León, Spain
“The ease of migration from the previous solution, the improvement 
in administration, and greater protection of jobs made us choose 
ESET. In particular virus detection on USB devices, which had become 
an important threat.”
Antonio Sernández, Head of the Exploitation Systems Unit
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KEY BENEFITS FOR THE UNIVERSITY 
OF LEÓN

• Ease of migration

• Maximum level of protection

• Stability under heavy workloads

• Easy deployment

• Centralised administration console


