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ESET®Case Study

THE CUSTOMER

Situated in the Laksi District of Bangkok, The Administra-
tive Court has a rich and long history of providing justice 
for the people of Thailand. The court is an important 
mechanism for managing the country, presiding over 
administrative disputes between the people and the state, 
and between different government officials or govern-
ment agencies.  

From its capital city location, the court employs over 
3,000 staff and has administrative jurisdiction throughout 
Thailand, covering almost 200,000 square miles. With 
such a large workforce and land area to cover, the court is 
continuously looking for ways to increase efficiency and 
reduce costs. A reliable, secure and seamless IT system is 
crucial to achieving this.

THE CHALLENGE

“We’re using a self-development program for work and have 
a lot of sensitive data to protect,” explains Saravut Sanghirun, 
Computer Officer for the Administrative Court. 

“Normally, we were encountering malware, viruses, worms and 
trojan horses from users. Spam and phishing emails were causing 
a big problem. In addition, our self-development program and 
operating systems were vulnerable to attack.”

The Administrative Court’s old IT security solution was not 
capable of providing the security and detection levels it 
needed to serve the people and government agencies of 
Thailand. After an extensive procurement process, the court 
chose ESET as it’s new IT security provider.

THE SOLUTION

“We chose ESET because it accurately detects viruses and 
malware,” says Saravut. “The local support team provides a 
prompt service, the solution is compatible with Linux and mobile 
devices, and ESET uses the least system performance. It also has 
a light footprint on the system.(…) Our organisation benefits 
because ESET is the best at detecting and protecting user devices. 
The ESET solution makes policy monitoring and management 
easy. We can create custom and full reports. Plus, ESET can 
provide updates online and offline, which is great for air-gapped 

user devices. (…) ESET is a great product at a reasonable cost. 
It also has the least impact on both memory and CPU. Moreover, 
compared with the other providers we looked at, the ESET 
solution offers the best compatibility with our self-development 
program.”
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“ESET is the best at detecting and protecting user devices. It is a great 
product at a reasonable cost and has the least impact on both memory 
and CPU.”
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KEY BENEFITS FOR THE ADMINISTRATIVE 
COURT

• Light footprint

• Reasonable cost

• High level of protection

• Product support

• Customisable reports


