
About ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. The company has a global presence,  
with regional distribution centers in San Diego, Buenos Aires and Singapore, and office worldwide.

www.eset.com

ESET®Case Study

THE CUSTOMER

Situated on the River Waal, Beuningen is home to ASM 
International Laser Separation, inventor of the multi-beam 
laser. The company, which is part of the ASM Pacific Tech-
nology group, uses its unique laser dicing and grooving 
technology to lower costs and increase productivity for 
clients. 

The 100-plus staff based at the Netherlands office are in 
regular contact with over 16,000 colleagues worldwide. 
The team includes mechanics and technicians who travel 
globally and rely on fast and secure mobile devices. That is 
why ASM has trusted ESET to look after its IT security for 
years and has recently renewed its contract. 

THE CHALLENGE

“Although we do not think that our company really is a target for 
hackers, we consciously choose to secure our IT, because we do 
have a special product that requires protection,” says ASM.  

“In addition, we must protect ourselves against viruses, malware, 
adware and ransomware. It is nice if you have one product that 
protects everything, from servers, laptops and computers to all 
our colleagues’ mobile phones. When we looked for a suitable 

solution years ago, we did our research and looked at test results 
and reviews from other companies. ESET emerged as a clear 
winner.”

SOLUTION

ASM has extended its ESET Secure Business package licence 
by three years. This includes File Security, Mail Security and 
Endpoint Security, protecting the entire company network. 

“ESET is a good and stable product,” says ASM. “And the most 
important thing, we can manage everything from one central 
console, in an easy and fast way. Our colleagues do not notice 
that Endpoint security runs ‘behind the scenes’ on their devices. 
And that is a really big advantage for us. That way we can focus 
on our business.”

“This is most important for our service technicians and mechanics, 
who travel a lot. For them, our IT and our IT security solution 
must work just fine. And with ESET, that’s what it does.  
We have little or no contact with ESET, because if you do not 
have technical problems, that is not necessary! Why have we 
renewed our licence? Because ESET offers a good and stable 
product, with which we can manage everything from one console.”
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KEY BENEFITS FOR ASM INTERNATIONAL 
LASER SEPARATION

• Easy to deploy
• Easy to manage from one console
• Extremely light system footprint
• Maximum level of protection
• Cost effective with prompt technical support


