
THE CUSTOMER
Based in Limburg, the southernmost Dutch province, 
Zuyderland is a medical institution that treats and cares 
for hundreds of thousands of patients each year. It is also 
one of the leading centres of knowledge in each of its 
specialisms, and as such is an essential hub of medical 
research and development in the Netherlands.

Zuyderland was the result of a merger between Atrium 
Medisch Centrum and Orbis Medisch en Zorgconcern, 
making it one of the largest employers in Limburg. 
Its 8,000 plus staff rely on a flexible and stable IT 
infrastructure to carry out their vital work across 
multiple locations. And with a database of over 1.5 million 
patients, containing highly-sensitive personal information, 
Zuyderland has to have an IT security solution that 
protects its systems 24/7.

THE CHALLENGE  
Zuyderland comprises two main hospitals, care homes, 
rehabilitation centres and hospices. On top of this it 
provides essential home and domestic care services. 
As a result, its staff need to access vital information 

on the move and across multiple locations. So, eight years 
ago Zuyderland looked to install a new Citrix environment, 
only to encounter serious issues with its incumbent IT 
security provider.

The system in place had no capability for central 
management and was extremely high maintenance, which 
meant escalating costs. Zuyderland visited comparable 
institutions using Citrix and also conducted its own 
in-house testing across a number of products. ESET 
emerged as the best solution.

THE SOLUTION  
“The major advantage of ESET is that you have all users from 
one console and can manage and properly review their security 
status,” says Jos Savelkoul, team leader at Zuyderland’s 
ICT-Department. The medical institution uses ESET 
Endpoint Antivirus and ESET File Security to protect over 
5,000 endpoints, end servers and email environments, 
and currently has 10,700 licences in total.

“Any viruses are quickly detected and removed, or placed in 
quarantine,” continues Jos. “With ESET we have a powerful 
security solution in house that we can handle and trust. 

The products are continuously upgraded. In addition, ESET is 
unobtrusively present and continuously protects all sensitive 
patient information, with the ability to start multiple tasks  
at the same time. ESET has been our reliable security solution 
for years. It does what it has to do; you do not have to worry. 
In short ESET stands for: reliability, quality and service.”

“As we say at the hospital, prevention is better than healing.”

“ESET has been our reliable security solution for years. It does what it has to do; 
you do not have to worry. In short ESET stands for: reliability, 
quality and service.”
Jos Savelkoul, team leader ICT-Department, Zuyderland
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KEY BENEFITS FOR ZUYDERLAND
• Continuously protects against threats 

and viruses

• Simple to deploy and easy to manage

• Simple licensing and automatic  
software upgrades

• Extremely light system footprint

• Reduced costs
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About ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. The company has a global presence,  
with regional distribution centers in San Diego, Buenos Aires and Singapore, and office worldwide.
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