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KEY BENEFITS FOR FOR 
DEUTSCHE BAHN

 ○ Good price-performance ratio 
 ○ High detection rate & performance
 ○ Detailed reporting
 ○ Convenient handling of the solution
 ○ After-sales support included

Deutsche Bahn, 
Germany

INDUSTRY 
Rail transport and logistics 

WEBSITE 
www.deutschebahn.com

COUNTRY 
Germany

PRODUCT 
ESET Gateway Security, 
90 000 seats

“Thanks to our positive experience with ESET 
Gateway Security, [ESET] security solutions 
will certainly always be taken into account in 
future when new tenders in this area arise.”
 
Project Manager, DB Systel GmbH

THE CUSTOMER
Every day, 5.5 million German citizens and 600,000 tons 
of goods are transported by Deutsche Bahn (DB). As an 
international provider of mobility and logistics services, 
the Deutsche Bahn Group operates in over 130 countries 
worldwide. Around 70,000 users have simultaneous access 
to DB’s IT services and the internet, which makes the 
company’s intranet potentially vulnerable to external attacks. 
For more than five years, ESET Gateway Security has been 
ensuring that each DB end-user can safely access the internet.

THE CHALLENGE
DB Systel GmbH, the provider of information and 
telecommunication services for Deutsche Bahn, was seeking 
a high-performance security solution for Linux, to ensure 
regular operation and network security at the transfer point 
between the rail operator’s intranet and the internet. Only 
three providers were able to provide a modern Linux-based 
gateway security solution. In addition to commercial 
considerations, technical aspects such as detection rate, 
reporting features and performance also played a major role 
in the evaluation of individual solutions.

THE SOLUTION
DB Systel found what it was looking for in the form of 
IT security leader ESET, which was able to show the best 
results in standardized assessments. The final decision was 
based on the price-performance ratio of the ESET solution.

Since the implementation of ESET Gateway Security, DB Systel 
has been impressed by the performance of the IT security 
solution. ESET Gateway Security works inconspicuously and 
DB’s IT experts report consistently positive feedback from 
specialist departments, who say that using the internet has 
been much more convenient since its introduction.

After-sales technical support has been equally positive. 
In contrast to some of its competitors, ESET does not supply 
“off the shelf” software, but adapts its solutions to each 
customer’s individual needs. When asked whether ESET would 
also be an option for future security projects, DB Systel Project 
Manager said: “Thanks to our positive experience with ESET 
Gateway Security, [ESET] security solutions will certainly always be 
taken into account in future when new tenders in this area arise.”

About ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. 
The company has a global presence, with regional distribution centers in San Diego, Buenos Aires and 
Singapore, and offices worldwide. www.eset.sk


