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THE DILEMMA OF INVESTING IN SECURITY AND 
TECHNOLOGY

Companies of SanCor’s hierarchy, history and development, 
that are leaders at the domestic and international levels, 
require a great number of administrative and technical 
collaborators. For this reason, its production plant, offices and 
digital infrastructure must work in perfect harmony to avoid 
any setbacks that may affect production. 

Within this context, the Technology and IT Departments have 
one of the most complex missions – to ensure that everything 
works properly, safely and fast. Therefore, they should always 
take into account the useful life of their equipment and sys-
tems, but without neglecting the security updates and inves-
tments.

TIME TO IMPROVE NETWORK SECURITY AND 
PERFORMANCE

“Our network has more than 1,000 computers and 2,000 email ac-
counts, so the process of renewing and updating computers and 
systems is always rather complicated”, explains Gabriela Modini, 
SanCor’s Chief of Technology, Security and Communications. 

Moreover, she confesses that the network extends over 36 
premises, so they need to ensure communication and security, 
as their partners require constant quality interaction to keep 
production high.

“For these reasons, we always value the centralized management of 
our computers and the low impact on our systems, since these are 
key elements for our business to keep performing well”.

Speaking specifically about security, Modini explained that 
before choosing ESET solutions to protect their computer net-
work, they already had a product that worked correctly but 
that did not provide a practical management of all the compu-
ters comprising the network, and besides, as time went by, it 
became too heavy and consumed many system resources.

After taking these problems into consideration, they began 
looking for a product that would enable security management 
of all the computers without compromising productivity.

ESET: SAFETY AND PERFORMANCE WITH A LOW 
RESOURCE CONSUMPTION

“We chose ESET because of its long-term protection of older OS 
versions that no longer receive support from their manufacturers. 

ESET gave us peace of mind because we could replace our machines 
and systems in a more relaxed way, without the hassle of having 
unprotected equipment”, she describes, and adds: “ESET has very 
low network and resource consumption, which has a positive impact 
on the overall productivity of our company”.

Moreover, she explained that thanks to the remote 
administration web console – ESET Remote Administrator, 
provided free of charge with all business licenses –, now they 
are able to monitor better all the computers, and react faster 
in case there is an infected machine that could compromise 
the rest of their network.

In short, Modini concludes: “ESET allowed us to extend our secu-
rity to the business user, maintaining control over the safe handling 
of authentication and data traffic. We are very satisfied with its per-
formance”.
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