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ESET®Case Study

THE CUSTOMER

With its roots dating back over 70 years, Kuo-Kuang Motor 
Transportation is a market leader in Taiwan’s public trans-
port system. The company operates 105 routes across the 
country, with 41 on-the-go ticketing outlets and 20 key sta-
tions, including 10 important interchanges. For Kuo-Kuang’s 
customers excellent service means getting to where they 
want to be safely, hassle-free and on time. 

Operating such a vast range of customer and staff touch 
points demands effective and efficient IT systems. That’s 
why Kuo-Kuang has always placed cyber security at the 
heart of its business, weaving a dense, multi-level protective 
network that covers various nodes, interfaces and gateways 
to ensure the smooth day-to-day running of administrative 
and logistics operations.

THE CHALLENGE

“Our work environment is very different to the average company,” 
explains Mr. Huang of Kuo-Kuang Motor Transportation’s 
Information Department. “Not only do we have multiple 

external nodes, staff responsibilities across each node also differ. 
And that means different employees have different computing and 
network needs.”

Nine years ago, Kuo-Kuang decided to tighten its defences 
by finding a new IT security provider. “The old anti-virus 
software lacked a comprehensive administrative interface,” 
says Mr Huang. “This meant MIS had to install software for 
each endpoint, chalking up manpower costs. The software was 
also resource intensive and often made erroneous judgements 
that slowed down computer performance and interfered with 
workflows.” The result was extra costs and demotivated 
staff. That’s when Kuo-Kuang decided to change to ESET 
Endpoint Protection Standard.

THE SOLUTION

ESET Endpoint Protection Standard has multi-level 
detection technologies that use DNA detection technology 
to find malicious code modified or encoded into the system 
by hackers. Its cloud-based malware protection system 
acquires the latest anti-malware features and adjusts 

scanning rules without having to wait for updates to the 
scanning engine.

“As well as improving operation efficiency, ESET’s solution has 
been massively effective for users as well as MIS. The mechanisms 
in place have kept Kuo-Kuang free from major cybersecurity 
incidents over the past nine years. With ESET we have not had 
to extend precious resources into cleaning up viruses and instead 
we can focus on executing the work that brings most value to the 
company.”
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KEY BENEFITS FOR KUO-KUANG

• High levels of protection

• Light system footprint

• Increased staff efficiency and satisfaction

• Low rate of false detections

• Central control management system


